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What to expect when you visit the Jerwood DanceHouse
for a performance 



DanceEast is at the Jerwood
DanceHouse in Ipswich. This is based
on the corner of Foundry Lane and
Saint Peters Dock along Ipswich
Waterfront.

There are two sets of sliding doors
you walk through to enter.

This is what the main entrance
looks like from the outside.



Once you enter, you will be greeted
by our friendly team at the box office.
You can collect your tickets for the
show, and they will be able to help
with any questions you have.

The lift can be found as you enter the
building, turning left around the
corner and past the window. 

On the right-hand side of the box
office is our café where you can
buy a pre-show drink and snack.



Our foyer space is on the left-hand
side of the box office. When you have
collected your tickets or if you already
have them, you can head straight
here before the show. There are
comfy seats, tables and benches
where you can sit and relax before,
during and after the show. 

There is a watercooler to the left of
the bar if you get thirsty.

There is a bar along the back wall
of the foyer where you can buy a
drink. 



Toilets can be found to the left of the
box office, straight through the glass
door, past the staircase, and down
the corridor. There are male, female,
wheelchair access and baby changing
toilet facilities. 

You can also use our gender neutral
and accessible toilets. Walk past the
wooden benches and through the
double doors next to the water cooler.
Turn left through the second set of
doors and then turn right. 

By the staircase, there is a clothing
rail for you to hang up and leave your
coat before the performance. There is
also space to leave buggies and
wheelchairs.



These orange doors are the entrances
to the theatre.

There are two entrances to the main
theatre, each end of the wooden
bench. Our friendly team of ushers will
check your ticket and will be happy to
help you to find the right entrance and
locate your seat.

For some performances, you can also
enter the theatre from the Whistler
Gallery which is located on the first
floor. These are wheelchair accessible
and can be accessed by the lift.



After the show finishes the lights in
the auditorium come back on and
everyone will leave. If you prefer, you
are welcome to wait in your seat and
leave when it becomes quieter.

The seating on the front row is
wheelchair accessible. Speak to a
member of our box office team for
further information.

This is the auditorium where the show
will take place. There are stairs to
reach your seat. The lights will go off
before the show starts. 



If you need assistance at any point during your visit, please ask a
member of our box office team. 

If you would like to speak to a member of staff ahead of your visit,
please get in touch by emailing info@danceeast.co.uk or call us on
01473 295230.

Click here to take the virtual tour of the Jerwood DanceHouse.

We hope you enjoy your visit to DanceEast!
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